Municipalities Network Advocacy on Sanitation in South Asia
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Sanitation Service Chain

INSTITUTIONAL - 5 (" 7cc | CMA (MAWS) _

MODEL

Accountability

NSS

*TCC approves building designs and regulates and enforces prescribed standards for toilets constructed by households. The
Municipal Administration and Water Supply (MAWS) department of the Government of Tamil Nadu (GoTN) directly oversees the TWAD
Board. Minister of the MAWS department also chairs the TWAD Board. MAWS is the regulator of ULB performance across the service
chain and also regulates prices/tariffs for SS. Meanwhile, the Tamil Nadu Pollution Control Board (TNPCB) is the environmental
regulator for wastewater discharge.

S cA (A e )

*TCC approves building designs and regulates and enforces prescribed standards for containment systems constructed by
households. Same as SS, MAWS oversees ULB performance on NSS. There is no regulation on price/ tariff setting for NSS.
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“When performance is measured,
performance improves.

When performance is measured and
reported, the rate of improvement
accelerates.”

—Thomas S. Monson
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